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LIBRARY SURVEY FORM 

Please take a moment to answer this anonymous survey about the library. All questions are optional. Section 1: Please check 

one answer for each of the following: 

1. Do you have a library card?  

                  Yes               No 

2. On average, how often do you visit the library? 

Daily Weekly                          Monthly                                Less than once a month Never  

3. How would you rate each of the following library services?  

Library services                                                                              Excellent     Good      Fair      Poor       Don’t know/Not applicable

  

i)  Collection (books, DVDs, music, newspapers, etc.)   

ii) Programs (Webinar, Seminar, Book Discussion.)                                                    

iii) Online services (website, catalogue, research databases,  

etc.) ILL (Inter-library loan)       

iv) Library policies         

v) Computers and printers    

 vi)  Internet access Facilities  

Vii) Hours of operation Overall, 

viii) How would you rate the library? 

 

 

 



 

 

Section 2: We value your opinions. Please answer the following questions:  

 

4. What do you value most about the library? 

 

 

 5. How could the library or its services be improved, if at all?  

 

 

6. How does the library benefit you?  

 

 

7. Any suggestion for improve library services. 

 

 

 

 

Name of student 

Enrolment number                                    Signature 
 

 


